UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA SON TRUNG Poc 14p — Tw do — Hanh phic
S6: 05 /Qb-UBND Son Trung, ngay 09 thdang 01 nam 2024
QUYET PINH

Vé viéc ban hanh “Chinh sach chit hrong nim 2024” thudc Hé thong quan ly
chat lwgng theo tiéu chuan TCVN ISO 9001:2015 tai UBND xa Son Trung

UY BAN NHAN DAN XA
Can cir Ludt Té chirc Chinh quyén dia phwong ngay 19/6/2015; Ludt sira
doi bé sung mét sé diéu Ludt té chizc Chinh phai va Ludt té chite chinh quyén dia
phwong ngay 22/11/2019;

Can cir Quyét dinh 19/2014/0D-TT; g ngay 05/3/2014 cua Thu tuwong Chinh
Phii vé viéc ap dung hé thong qudn Iy chat luwong theo tiéu chudn Quéc gia TCVN
ISO 9001:2008 (phién ban tiéu chudn qusc gia TCVN 1SO 9001:2015) vdo hoat
dong cua cdc co quan hanh chinh nha nuoc,

Can cir Quyét dinh sé: 9/0D-UBND ngay 30/10/2023 ciia UBND xd Son
Trung vé viéc ban hanh va dp dung Hé thong tai liéu qudn 1y chdt lirong theo tiéu
chudn Quoc gia TCVN ISO 9001:2015;

Can cir diém 5.3 Chinh sdach chat lirong theo yéu cdu cia tiéu chudn ISO;
Theo dé nghi ciia Ban chi dao ISO xd Son Trung.
QUYET PINH:

Picu 1. Ban hanh “Chinh sach chat lwong” theo Héqthéng quan 1y chat
luong TCVN ISO 9001:2015 tai xa Son Trung ndi dung cu thé:

1. “ Cdn bé cong chive UBND cam két gidi quyét cdc thii tuc hanh chinh
cong khai, minh bach — cong tam, chinh xac — ding phap ludt — dung hen”

2. “Doadn két, ky cwong, doi méi, sang tao, khdt vong phdt trién”

Piéu 2. Cac bd phan chuyén rp@n va can bg, cong chirc ¢o trach nhi¢m hiéu
va thuc hién nd1 dung chinh sach chat lugng da dugc thong qua.

Piéu 3. Quyét dinh nay c6 hiéu luc tir ngay ky.

Vian phong xa, Ban chi dao ISO,WT(X) thu ky, cac bo phan chuyén mon, cép
b0, cong chirc thuéc UBND xa va cac t6 chirc, ca nhan c6 li€n quan can ctr Quyét
dinh thi hanh./.

Noi nhgn: TM.UY BAN NHAN DAN
- Nhu Diéu 3; CHU TICH
- Luu: VT. )

Nguyen Tién Thich
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